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CASTAGRA CERTIFIED APPLICATOR CASTAGRA LICENSED COMPANY

CASTAGRA CERTIFICATION TYPES AND REQUIREMENTS

To become a Castagra Certified Applicator, you must attend 
and pass Castagra’s Training Program and complete a 
successful first project. 

• Ability to offer Premier Materials warranties
• Castagra job leads in your area
• Access to the Castagra Certified Applicator Toolkit
• Marketing support
• Castagra Certified Applicator certificate
• Castagra decals 

A Castagra Licensed Company (CLC) is a business/legal entity whose staff 
have attended and passed Castagra's Training Program and have 
demonstrated that they represent the best of the best of roofing and coatings 
contractors. Licensed, insured, and well trained, these are the companies that 
building owners can trust to deliver the highest quality results. CLCs receive 
all the benefits of being a Castagra Certified Applicator.

• Are proven partners that clients can trust
• Employ some of the top Castagra Certified Applicators (Must employ min. 1 

Castagra Certified Applicator)
• Must complete the Castagra Licensed Company application process and 

a min. of 5 successful projects 
• Are able to offer all levels of warranties (Including Labor and Material Warranties)



NATIONWIDE WARRANTY TYPE AND PROCESS

PREMIER MATERIALS 
WARRANTIES
NO CHARGE

LABOR AND MATERIAL 
WARRANTIES
REFER TO PRICING CHART

WARRANTY APPLICATION
• Complete application
• Project must meet specifications

ADDITIONAL DOCUMENTATION
• Receipt/proof of purchase
• Product Lot # (no lot #’s = no warranty)
• Before and after photos (optional for marketing/review 

purposes only)

APPROVAL
• Confirmation email with warranty tracking number
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PRE-APPROVAL (MINIMUM 14 DAYS BEFORE STARTING)

• Must strictly adhere to appropriate specification
• Complete application, submit project photos and description
• Adhesion testing, moisture scanning, and core sampling required
• Additional testing/photos may be required

DURING PROJECT (IF APPROVED)

• Photos (prep, detail, field, finish)
• Punch-list completion 
• Additional photos/documentation may be required

APPROVAL
• Completed Warranty Certificate signed by contractor and owner
• Warranty payment processed
• Warranty certificate countersigned by Castagra, warranty 

tracking number issued
• Contractor labor liability 3-5 years
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SPECIFICATION CHART

ECODUR 201R

ECODUR+

ECODUR1

30 mils minimum. May require 
topcoat where cool roof is 
required by local code. 

N/A 30 mils Ecodur 201R, and 25 
mils of Soladur or approved 
topcoat. 

30 mils minimum. May require 
topcoat where cool roof is 
required by local code. 

N/A 30 mils Ecodur+, and 25 mils 
of Soladur or approved 
topcoat. 

35 mils minimum. 
Topcoat generally not 
required.

40 mils minimum. 
Topcoat generally not 
required.

50 mils minimum. 
Topcoat generally not 
required.

L&M CONTRACTOR 
LABOR LIABILITY

3 Years 4 Years 5 Years

Typical/smooth substrates only.  Does not include gravel or other high-profile substrates. This is a snapshot only. Consult substrate specifications for more information.  
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