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CASTAGRA LICENSED COMPANY AGREEMENT SUMMARY

Steps to become a Castagra Licensed Company:
1. Meet Castagra Licensed Company (CLC) requirements (see below)
2. Complete CLC Agreement

Castagra Licensed Company Agreement Summary
1. Defines terms that may not be common knowledge
2. A list of Castagra responsibilities including supply of good product, training, literature, pricing,

marketing assistance, and technical support
3. A list of Contractor responsibilities including attending ongoing training, industry knowledge, following

specifications, seeking assistance when needed, applying for Labor and Material warranties in a timely manner, 
providing documentation for Labor and Material warranties, utilizing only Certified Applicators for installation, 
legal compliance, maintaining insurance minimums, providing information to asset owners, reporting leak claims, 
immediate repair of leaks, providing safe access to Castagra personnel, resolving customer complaints, and 
indemnification

4. Warranties provided by Castagra under this agreement
5. Warranties provided by Contractor under this agreement
6. Clarifications of roles and responsibilities
7. Each entity remains separate and distinct
8. Contractor may use Castagra logos under specific circumstances
9. Castagra may use Contractor logos under specific circumstances
10. Castagra may use photos provided by Contractor or obtained by other means

Castagra Licensed Company Requirements
• Employs at least 1 Castagra Certified Applicator, certified for at least 90 days
• Carries all licensing required where they conduct business
• Carries optional licensing where licenses are not regulated (or complete waiver)
• Primary business is roofing/roof coating
• 5 years roofing/roof coating experience
• In business a minimum of 2 years as a roofing company
• Must not have unfixed quality complaints against them
• Must be in good standing with Castagra and Castagra distribution partners
• $2M in commercial general liability with Castagra named as an additional insured
• Must carry all locally required insurances, bonding, or other legal requirements
• Has successfully completed a minimum of 20K sf and 5 projects as a Castagra Certified Applicator
• in the previous 365 days
• Must successfully complete a minimum of 20K sf each 365 days to remain active
• All employees working on Castagra Labor and Material projects must be Castagra Certified Applicators
• Required to attend update training when made available by Castagra
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11. Contractor information may be listed on Castagra.com
12. This is a non-exclusive agreement
13. Steps for resolving disputes
14. Steps for and consequences of canceling this agreement
15. Neither party shall be liable to the other for acts of god
16. This agreement and other information are confidential
17. Miscellaneous and standard legal clauses
18. Castagra’s standard site visit agreement (no need to sign on each project with CLCs)
19. Everyone has read and understood the agreement
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